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Learning Objectives: This course will help the participants to:
•	Understand the ISO/IEC 17020:2012 requirements as applied to inspection bodies; and
•	Provide guidance on the implementation of these requirements
Duration: Up to 2 days
Description: This course provides the participant with a comprehensive look at ISO/IEC 17020:2012 and its requirements for Inspection Bodies. Participants will gain critical insight into the application of the requirements of this international Standard. Participants will also be introduced to the international MRA requirements which affect accredited Inspection Bodies.
Outline & Outcomes: After successful completion of the course, the participant will be able to:
1. Define critical terminology for Inspection Bodies;
2. Identify the Documents and Records required;
3. Model the steps in the Inspection Process;
4. Analyze scenarios to determine conformance with requirements from the standard; and 
5. Recognize and summarize the international MRA requirements that affect accredited inspection bodies



